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Presentation Notes
WHO WE ARE 

The Health Resources and Services Administration (HRSA) is one of 11 agencies under the U.S. Department of Health and Human Services 

HRSA is the primary federal agency responsible for increasing access to health care for people who are uninsured, isolated or medically vulnerable

Our $10 billion budget (FY15) supports states, local and community-based organizations delivering comprehensive, high‐quality preventive and primary health care to patients regardless of their ability to pay





Welcome & Opening Remarks

Tom Morris
Associate Administrator
Federal Office of Rural Health Policy

Jim Macrae
Acting Administrator
Health Resources and Services Administration

Natassja Manzanero & Katy Lloyd
Rural Health IT Workforce Program Coordinator and Project Officer
Federal Office of Rural Health Policy

Sally Buck
Chief Executive Officer
National Rural Health Resource Center,
Rural Health Innovations (Technical Assistance Provider)
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Regional Health Care Network

Mike Bice, Network Director
Childersburg, AL




Program Background

o

RHCN evolved from City of Childersburg Medical Clinic
Board HRSA Network Development Grant

Long history of collaboration among Network
members with a common patient base

2010-2015 Alabama Regional Extension Center role
(ALREC) cast us into Health Information Technology

RHIT grant is collaborative effort with Gadsden State
and Central Alabama Community College and
University of Alabama-Birmingham




Program Marketing Materials
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Rural Health Information Technology
Workforce Development Program
Student Handbook

THE UNIVERSITY OF
ALABAMA AT BRMINGHAM

Marketing Materials and Methodology
# Initial Plan-Recruit from existing Community College Students
* RHCN Flyer

*  Student Handbook

* Revised Plan-Expand Network Membership with those who
have HIT Needs 6




HIT Academy

Jamie Swenson
California’s Central Valley




Program Background

‘\

* Cohorts ~1 year

* 6-8 months of online community college classes
* CEHRT training from network staff
* 6 month apprenticeships in community health centers
# CHTS certification
* Workflow Redesign

* Trainer
* Technical Support
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Program Background

Credit Certificate Programs (42-48 credit hours): AHIMA and HIMSS Certification
Available

* HIT Management & Support

* HIT Network & Security

* HIT Medical Coding
Non-Credit Educational Tract

* HIT Symposiums

* Educational opportunities for incumbent workers in rural communities
around the state of Colorado to increase their knowledge base in current
HIT practices

Scholarships
* Individuals apply for scholarships for both credit and non-credit programs

* To date $104,491.73 has been expended on scholarships to a total of 49
individuals with a 90% completion rate

C@LORADO

RURAL HEALTH Southeastern Colorado
CENTER AHEC
The State Office of Rural Health
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Presentation Notes
Workforce Placement
To date three individuals have been placed in rural healthcare facilities after completion of an indicated certificate program
36 participants are incumbents, meaning they are furthering their education while working in a rural site.



Program Marketing Materials

- Rural Scholarship Funding Available*

“I have a better understanding of
system processes and how our
decisions impact our business (and)
we have been able to write beneficial
security policies that help our
business...”’

“We are on our 4th year of Meaningful
use and we actually meet stage 2, a lot
of that is because we better
understand how to address the issues
impacting our software and
processes...”

Jo Bradley
Castle Valley Children’s Clinic

12

for Health Information Technology Training

Course Info & Application:

Mary McMahon, Department Chair, Office
Administration Health Information
Technology, Pueblo Community College

Application Deadlines

November 15th
(Spring Semester 2016)

Tatiana Parker, Community and Student
Liaison, Pueblo Community College

Call: 719-549-3197 OR 719-562-7049
Email: Tatiana.parker@pueblocc.edu OR
HITECH@pueblocc.edu

March 15th
Summer Semester 2016)
Scholarship Information:
Crystal Rider, Recruitment and
Scholarship Coordinator, SECAHEC
Call: 719-544-7833

Email: crystal.rider@secahec.org
Website: www.secahec.org

Training supports rural healthcare

facilities: Certificate Programs:
» Achieve national medical coding transition from

1CD-9 to ICD-10. » HIT Management & Support Certificate
» Implement, utilize and secure use of Electronic » HIT Network Security Certificate

Health Records (EHR) to reach and sustain ONC & 2 :
M fi
(Office of the National Coordinator) Meaningful » Medical Coding Certificate
Use Stages. (AHIMA Accredited)
» Improve quality, safety, cost-savings, reporting,
and efficiency of healthcare.

C@LORADO

2" 4 RURAL HEALTH Southeastern Colorado
lleblo CENTER AHEC
Community College The State Office of Rural Health

*This program is a partnership between Pueblo Community College (PCC), Colorado Rural Health Center and the Southeast Colorado Area Health Education Center
(SECAHEC) and is designed to offer workforce training in HIT to add tneeds in rural Colorado. ips recipients are required to work in a rural healtheare
setting for approximately two years, upon i i a limited time through funding provided by the Health Resources and
Servi inistrati Health i rant.




North Florida Community College
Rural Health IT Workforce Program

John-Walt Boatright/Takiyah Randolph
Madison, Florida




Program Background
.

Provides a six-month, online HIT workforce program
to a diverse student population in rural North Florida

A collaboration with the North Florida Rural
Healthcare Network and its various partners

First foray into health information technology (HIT)
Requirements:

* Course grade of 70% or higher

# 20-hour internship

« Certified Health Technology Specialist — Practice
Workflow (CHTS-PW) certification exam through AHIMA

14



NFCC HIT Marketing

*

\‘WSpaper Ads

NORTH FLORIDA COMMUNITY COLLEGE | Career and Technical Education Center % Te I evisio n

Today Health Information Technology Commercials

Six-Month Online Workforce Development Program

® Prepares students to assist in the implementation of Electronic Health Record systems * Ra d 10 Ad S
© Certified Healthcare Technology Specialist (CHTS-Practice Workflow) exam preparation % M 3 | I ers t 0

® Qualified students pay only $195 for course and certification exam ($1394 Value)

A twenty hour apprenticeship in a healthcare setting is required upon completion of course work. If necessary, H e a I t h C a re
students may be required to provide an up to date physical examination and immunizations at their own expense.

Let NFCC help you train for a new career or update existing skills. 7 chrs-pwisa Fa Ci I |t| es

e e o e e e e .
CONTACT: _ * Flyer postlngs
S e AT reme  throughout our six
county service
area

0 Program is funded in part through a Rural Health Information Technology (HIT) Workforee
Program grant in partnership with the US Department of Health and Human Services.

N NFCC s dedicated to the concept of equal opportunity and access to all programs and activities. CLASSES FORM I NG NOW

15


https://www.youtube.com/watch?v=CkPFusUP_bM
https://www.youtube.com/watch?v=CkPFusUP_bM

Indiana Rural Health Information
Technology Education Network

Cindy Large
Indiana




IRHITEN Background
o

+ Statewide Network

* 30 Member Indiana Statewide Rural Health Network
(INSRHN)

+ 20 Week Online Certification Course
+ (linical Practitioner Consultant

* HIT Practice Workflow and Information Management
Redesign Specialist

+ 9 Week Apprenticeship Program (concurrent)
# CHTS Certification

* To-date 55 students have begun or completed coursework
and apprenticeships, and certification testing

17



Marketing Efforts

* Methodology

+ Key to IRHITEN
Marketing Success

* Materials
(Brochure, Flyers, Packets)

Attract, train and retain
the best IT professionals

In a technology-focused world, ing and retaining IT professionals - particularly in
the healthcare arena - can be a tough task. Add in the challenges of motivating highly-trained

IT workers to move to 2 small town or rural mmdth.ctsﬁl{g:rm EVEN MOTe mmplct.

Fortunately, a solution exists: the Indiana Rural Health Technology Education Network
(IRHITEN]). Spoci.ﬁc and m.rgmd training and mentoring IRHITEN programs are available
through a partnership with the Indiana Rural Health Association, HealthLINC and Iy Tech
Community College to help rural hospitals, dlinics and physician practices train and advance
qualified IT professionals, IRHITEN programs represent great opportuniies for dinical
professionals, veterans, displaced workers, and IT professionals alike who desire to improve

skills or move into a new IT career.

The good news for financially challenged rural and small town healthcare facilitics?
)\n]RH]'I'ENminingmdmdﬁcaﬁnnpmgmm are available at a moderate cost ($500) w0
q.nl.lﬁnc] participants, with support ﬁmdmg[nuududlyy the US. Dcpamn.cm:nfl‘[ﬁlﬂl and
Human Services (HHS), Office of Rural Health Policy, HIT Certification program.

i

About IRHITEN

The Indizna Rural Hesith Infarmation Technology
Education Network (IRHITEN) develops and im-
plements aggressive strategies for new certificate
and apprenticeship programs to support existing
rural hospital IT professionals, 25 well as promate
the programs to students, veterans, and athers
wha could became IT professionats.

In zddition to vy Tech's support in training the
partnership incorporates the services of Health-
LINC HIE to deliver the health IT apprenticeship
program. HealthLING HIE (hesith infarmation

h s 3 notfor-profi which
through its technology and business parner-
ships with multiple health information exchang-
5, supports standards-based heafth infarmation
technalogy (HIT) adaption, health infarmation
exchanges (HIE). and innovative use of informa-
tion faor improved health care outcomes.

RURAL
MIIEALTI
Contact ' ’
Cindy Large, RM, BSM, Metwork Director
812-478-3919 ext. 229
clarga@indianarhaorg

Terre Haute, Indiana
WWW.INDIANARURALHEALTH.ORG/IRHITEN

APPLY FOR THE PROGRAM ONLINE TODAY

Funding Statement

This program & funded by the US Department
of Heslth and Human Services (HHS), Office of
Rural Health Policy, Rual Hesith Infarmation
Technadogy Workforce Program, by & grant
awarded to the Indianz Rural Health Association
in the funding amourt of $300.000 anmually for
Iyears, under grant number ROIRH26271

Information Technology
Education Network

Healthgaré IT
in Rural Indiana
with IRHITEN

WWW.INDIANARURALHEALTH.ORG/IRHITEN



Eastern KY HIT Workforce
Development Program

Executive Director of NeKY RHIO: Andrew Bledsoe
Workforce Project Director: Abigail Thornsberry
Morehead, KY




Program Background

‘\

* 3 Phases: Learn, Apply, Succeed

# Phase 1 (Learn): online material

# Phase 2 (Apply): Apprenticeship
* HIT Project or Internship

+ Phase 3 (Succeed): Certification exam
« Total time: 28 — 32 weeks

# 2 Groups completed: recruiting for 3™

20



Program Marketing Materials

.

Flyer: Mail out

Aavance rour
Career Today

NeKY RHIO's health IT certification program can
be completed in 28 weeks or less with 3 phases

Learn, Apply, Succeed

Promotional Video

Others include: MailChimp Blasts, Word of
Mouth, NeKY RHIO Conferences, Members


https://app.box.com/s/nhw5i33rh4aq6ocalaxye0aggkn2q61r/1/5346601989/43369429589/1
https://app.box.com/s/nhw5i33rh4aq6ocalaxye0aggkn2q61r/1/5346601989/43369429589/1

McDowell Technical Community
College RHIT WF Program

Valerie Dobson, MHS, RHIA
Director, RHIT WF Grant Program Project

Shanna Gorecki, Educational Support Specialist RHIT WF Grant Program
Marion, NC




Program Background

\

*  The MTCC Rural Health IT Workforce Program is designed to train and re-train currently employed healthcare workers, IT Professionals,
veterans and displaced workers.

*

*

*

Individuals will enroll in a degree-seeking program to earn a certificate in Healthcare Informatics.

Completers of the certificate program will be eligible to earn a Certified Healthcare Technology Specialist-Practice Workflow and
Information Management Redesign (CHTS-PW) national certification offered by American Health Information Management
Association (AHIMA) during their first two semesters of the program. They will also complete a 96 hour Apprenticeship Program
through one of our partner agencies.

During the second and third year of the program, individuals will have the opportunity to continue working towards an Associate’s
Degree in Health Information Technology to earn the Registered Health Information Technician (RHIT) Credential also awarded by
AHIMA.

Career Readiness Certification (CRC)

#  Network Strategic Planning Committee (Partner Agencies)

*

*

*

Year 1 — meet monthly

Year 2, 3 and beyond - meet quarterly

Provide apprenticeship sites, mock interviews

Provide oversight for grant program

*

*

*

Budget
Curriculum
Evaluation Plan
Strategic Plan
Sustainability Plan

23



Program Marketing Materials

i ,-\
McDowelI. Tec‘h

Larning Eor Lite

Rural Health IT Workforce

Sharing

Grant Program
fora Health IT

Offered by

McDowell Technical Community College

in partnership with

Community Care of Western North Caroclina

This new program acts as a stand-alone
program or as a component of the
college’s Health Information Technology
Program.

The versatility of jobs in the HIT field
are expanding as a result of America
Recovery and Reinvestment Act. By

the year 2015, all healthcare ladhlhﬁ
are expe 1o adopt

use Electronic Health Record System.

Employment opportunities exist in many

areas: large healthcara organizations,
elinics,

faclllmri, long-tarm care, mental health
facilities, hospice, law firms, and

even pharmaceutical and inturance
companias.

For more information contact:

Valerie Dobson, MHS, RHIA
Coordinator, HIT Pr

828.652.0699

Email: vale h.edu

Dol Technical Community College fev 9302015

McDowe

e = Sharing Solvtions far
McDowell Tech g
Learaing Por Life Healthcare IT
Warkfarce

Rural Health IT Workforce Program

3-ysar grant funded program to offar currently em-
ployed healthcare and IT workers. veterans. loyed

Call 828-652-0699 for more
information or email

and underemployed individuals the opportunity to attend
a short-term certificate program offered hybrid mode.
Students will earn a certificate in healthcars informatics
and will be eligible to earn the CHTS (Certified Healthare
Technalogy Specialist) designation in one of B workforce
rales: Clinician/Practitioner Consultant, Practice Work-
flow and Infarmation Management Redasign Specialist,
Implementation Manager, Implementation Support Spe-
cialist, Tachnical Software Support Staff. and Trainer

Tech

Lun\ing F- v L-!Ft

AN AR -

Health Science Department

Program Begins:

Year | Cohort
January—August, 2014
Year 2 Cohort

Rugust, 2004—August, 2015
Year 3 Cohort

Rugust 2015—August 2015

Inormatlo

il

Rural Health IT
Workforce Program

McDowell K Tech

Learning for Life

What is the Rural Health IT Workforce Program?

IT Warkforce

iy 1T
cerificate In Heaithcars Informaics. to eam the credential,
Healtneare Techhalogy Speciallst (ormeny HITPTo)) ofiered by
Heaith freaagioes

io eam a, CHTS/HIT Pro designation in ane of six workfarce roles. Dumu

Il

Heaih Infomacon

Gredential also awardsd by AHIMA.

What is Health Informatics?

Health
management of heslth

Medicine, T

‘devices for the collecton of data. in U.S health care

the curent madel for gathrig haath nformatin
oroctised view of he patients ilory " Heall core

Informatics s the whicly of s ouroee and mekods for he
infarmation. of study supports Hesith

fends to resulting

tnatwill
spmonﬂ mb# noq '_r

Dobson, MES, REI [ —
R Rt T Workires s Peeiect
1T P

'ech,nology.
g

Are you in need of financial assistance for training?

ElEcnclogy; Mission Hospitals
e on o e

Community of WNG

l-\/l(I; DOWE

TOSPITAL

i
Eiwosticanl Snpport Spesialiet

orce Project

McDowel Technical Cummuruiy Callege
eriificot

e
mﬁef;'ealrh informaiics. e

The Health Informatics certificate will
arovide individuals with the knowledge

and skills to assess the environment of
<linical practice, make recommendations for
adoption of related technology, and lead
the implementation of T projects related to
the collection, storage, and management of
patient data within electronic health record
systems.

Coursework includes data ool lection, data
sets and reperting for comnliance, wor kflow
analysis, tha system development lifa—cycle
with emphasis on impact within the clinical
setling, vendor selection process, training of
end users, and skillsftoo!s used to manage
ITarojects.

Upon comaletion, the student will be able
to explain data needs, capture methodology
and retention of patient linical data, perform
an envirenmental assassment of data neads,
arioritize clinical needs to determine vendor
product selection, devalop a plan for and usar
education/training, and create supporting
end user training documentation.

Onportunities would exist within large
healthcare organizations, physician practices,
<linics and vendor sales.

ADNWISSION REQUIREMENTS.!

1.Submit an application for admission to
MTCE declaring

HIT —Health Informatics Certificate as the
major.

Current or returning students may complete a
Data

Change form to daclare HIT— Health
Informatics as their major.

2.Submit an official high school transcript or
GED scores.

3.Submit an official transcript from all
colleges attended.

4. Complete the COMPASS placement tests.
The placement

tests consist of three parts: Reading, Writing,
and Pre-algebra. Contact the Student
Enrichment Center at

659-0418 to schadule an appointment. Thare
is n@ charge for the COMPASS test.

COMPASS scores may be transferred from
other colleges if the scores are nol over three
yearsold.

5. Complele all developmental courses
required as a result of the placement test
with a "C" or better hefore entering

the Health Informatics program.

The applicant is responsible for ensuring
requirements 1-5 have been met and all
materials have been received.
Completicn of requirements does not
guarantee admission.

Fall Semester

HIT 112 Health Law & Ethics *
HIT 225 Healthcare Informatics
€15 113 Computer Basics

Spring Semester

HIT 114 Health Data Sys/Standards*

HIT 221 Lifecycle of EHRY

HIT 227 Informatics Project Management

**Courses will be offered in the above
listed semesters ONLY. Courses witha *
are also required in the Associate Degree
Curriculum.

Course and Hour Requirements:
Major Courses: e

HIT 112
HIT 114
HIT 221
HIT 225
HIT 227

wBwww

GeneralfRequired Courses

€15 113* 1

Total Course Hours 17
Recommended/benaficial courses-Not

req uired

MED 122 & MED 121

HIT Associate Degrae Core Curriculum
Previous Healthcare Experience

Previous Infor mation Technology Experience
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Northern NY Health IT Training Program

Pat Fontana: HIT Workforce Training Program Director
Todd Parody: HIT Community Services Coordinator
Watertown, NY




Program Background

\

* Fort Drum Regional Health Planning Organization
* Mission and Vision
* Leveraging Existing Resources Through Training

* SUNY Jefferson Community College partnership
* Reputation and Expertise
* Networking and Recruitment

28



Program Marketing Materials

T

* Television/Radio Commercials
* Health IT Dinner/Theater Networking Event
* Animated Infographics and Email

* |Internet Pre-Roll
* Dedicated Health IT Training Website
* Local Radio/TV Interviews

Get Trained,

* Health IT Flyer: hardcopy and email @, ) e Certiied
# Social Media ¢\ *‘h Get Started

29



Presenter
Presentation Notes
Television Commercial: https://www.youtube.com/watch?v=qJehr9-9VyU
Health IT Dinner/Theater: https://www.youtube.com/watch?v=6miflpcnrH8
Animated Infographic Commercial: https://www.youtube.com/watch?v=AKc9iTEGbiU
Internet Pre-roll: https://www.youtube.com/watch?v=z4Qy_HqCcx0
Health IT Training Website: http://certifyhealthit.com
TV Interview: http://www.wwnytv.com/features/interviews/Morning-Checkup-National-Health-IT-Week-275427971.html
Mail Chimp Flyer Link to Ad: https://www.youtube.com/watch?v=37j5Kf-u-m0
Facebook: https://www.facebook.com/newzjunky/photos/a.211255252265957.50666.211251835599632/910513319006810/



https://www.youtube.com/watch?v=PlqJnYfGsIs
https://www.youtube.com/watch?v=6miflpcnrH8
https://www.youtube.com/watch?v=AKc9iTEGbiU
https://www.youtube.com/watch?v=z4Qy_HqCcx0
http://www.certifyhealthit.com/
http://www.wwnytv.com/features/interviews/Morning-Checkup-National-Health-IT-Week-275427971.html
http://www.certifyhealthit.com/#!mailchimp/ovqd1
https://www.facebook.com/newzjunky/photos/a.211255252265957.50666.211251835599632/910513319006810/

Pennsylvania Mountains
ncare Resource Development
RHITWF Program

Greg Snyder
DuBois, PA




Program Background
Rural Pennsylvani

a: Central and Northem‘
* TARGET:

* Pennsylvania Mountains Healthcare Alliance Hospitals
* Incumbent Hospital Workers

+ Partnered with Penn State ' -
University—25 credit cert /“"H L
* HIMSS CAHIMS Test gl e |
— TS || oy
* 30+ students in 2 cohorts ;
+ Used local hospital projects ‘ -
for internships _ s
Utilized iPads as primary tool for P S G
communication and CMS utilization (o




Program Marketing Materials

to the target audience(s). It was sent via
email attachment to local hospital
department managers for distribution
within their hospitals. Initial email
distribution was to about 40 CEOs and
ClOs. Subsequent distributions included
veteran groups and local individual
veterans as acquired by the PSU
Veteran’s outreach group as well as our
local Careerlink office.

Additional information at:
http://dubois.psu.edu/HIT.htm

Participants applied for consideration at

completed online at:
http://form.jotformpro.com/form/40713189375964

Five page marketing piece was customized

Rural Health
Information Technology (HIT)
Workforce Development Program

Take your experience
in healthcare and
information technology

to the next level ...

Interested in applying?

THINGS TO THINK ABOUT

= This program will involve online coursework (and requires an
internet connection). To see i this style of leaming is a fit

take this simple online evaluation:
tugh Online2 his

» Expect to commit at least  hours per week per class to course
readings, projects, and other assignments

» Participation in a 3 hour orientation session in August at Penn
State DuBois will be expected of all paricipants

» Students must be able to pay the tuition and fees for each course
prior to the semester and are responsible for turning in semester
bills and grades (must be a G or higher’) for reimbursement.

APPLICATION PROCESS

General application instructions May 1. 2014

« Fill out anline appiication at htip://form jotformpro com/
formi40713188375064
« This form includes these supplemental questions:
- Wihat skilis and knowiedge do you bring that would make
you a successful candidate for this program?
- Why do you believe this program s a good fit for you?
- How does this training program fit into your career goals?
= Submit your current resume vis email to sdoran@osu sdu
+ Upon receipt of resume. you will be sent a "Recommendation/
Educational Expectations Form” for both employer and
applicant. Fill out and retun to sdoran@osy ady to complete
your application.
Censideration will only be given to those applicants who subm ail
required infisrmation. Application may also require & verbal inferview.
Deadline is May 1, 2014. Applicants will be notified in June
concerming acceptance into the program

Once accepted into the program
« Fill out Penn State undergraduate non-degree form and submit)
via email or fax to HIT program coordinator
- Receive course schedule confirmation in mail
« Contact DuBois Bursar for payment information
- Contact program coordinstor for sssistance with computer
access account process

\Who will benefit from this program

STANDING OF

« Entry to mid-level IT staff members within rural
healtheare organizations who want to broaden their
exiting skills

« Healthcare professionals who want to develop IT skills

to move inte health informatics

« Health information tchnology professionals who want
10 gain experiise in health adminisiration and the clinical
environment.

PROGRAM BEGINS
AUGUST 25

Program overview*

Take 7 cours

nline through Penn
s in the Healthcare
ertificate program

Opportunity to sit for certification

State
Informatic
August 2015

Certified professional in healthcare

August — December 2014 (fall semester)
eks) certification exam

IST 110 (First 7 wes
HPA 101 (Secand 7week§)

January —May 2015 (spring semester) ed apprenticeship

1T 210 (14 waeks)

IST 220 (14 weeks)

HPA 332 (7 weeks) &
¢ Apprentioeship/intemship -

May - August 2015 (summer completed at a rural

semester) haspitalisinic

1ST 260W (12 weeks)

HPA 470 (8 weeks)

September — Desember

Rece
training

hands-or
“Use the college credits eamed in this
program to move into the Associats’s
Degree in Information Seiences and

June - August 2015

Penn State DuBois Course Details

August — December 2014 (fall semester)
IST 110 (first 7 weeks) Information, People and Technology (3 credits) The use. analysis and design
of information systems and teahnologies to organize, coordinate, and inform human enterprises. This
urse will introdut 1o demands and of information an

technologies, associated careers and, make them better users of the information devices they use every
day

+ How digital data is stored, transmitted, and refrieved

+ How information and communications technologies organize, coor
enterprises

« Predict how information and communication technologies can improve the quality of human life
through their impact on individuals, communities, markets, cultures, and society

- Evaluate whether IT applications can meet human needs. faciliate rapid sdaptation, and
encourage creativity

- Describe the distinctive features of an IST education to future employers and their recruiters

- Leam about expectations of IST courses and the intellectual and technical skills necessary to
mest them

inate, and inform human

HPA 101 (second 7 weeks) to Health Services Orga d
the social, political, historic. and scientific factors in the development and organization of health services.

« History of Health Care
+  Ewolution of Health Care

+ Technology and its Effects

+ Financing and Reimbursement Methods
* Hospitals

* Managed Care

. Lcmg Term Care

. rvices

. HEaIIh Faiicies

+ Future of Health Care

January — May 2015 (spring semeste
IST 210 (14 weeks)ﬂn;zmzz(mn of Data (4 oredis) This course provides @ broad overview ofthe study
of business and its enviranment operation, and ips with

saciety. Topic areas Intuce: axemomic systems, forms of business ownership, infarmation, accounting.
finance, management, and marketing principles, legal and regulatory envirsnments, business ethics, and
intemational business. A student will develop a broad basis for further study in a specific area of business,
while other majors will become familiar with the American enterprise system and the funcions and issues
facing business today.

Introduction to databases and database technologies
Steps of the databasa crestion process

Fundamentals of SQL

Issues relating to dstsbase management snd administration

Implications and future directions of datsbases and database technologies




“It’s a HIT!”

Rural Health IT Workforce Training
Program

Scott Weatherill, CIO
Lacey Finkbeiner, Network Director
Lindsey Karlson, Former Network Director

Prairie Health IT Network
Howard, South Dakota




Program Background

\

* The “It’s a HIT!” Training Program provides targeted HIT
training specifically designed to meet the needs of rural,
incumbent FQHC workforce in North and South Dakota.

* Cohort One: 2014-2015
* 14 Registered, 12 Completed, 50% Pass Rate on CHTS Exam

* Two Roles: Clinician/Practitioner Consultant and Workflow
Redesign Specialist

* Cohort Two: 2015-2016
* 17 Registered, 13 In Progress
* One Role: Workflow Redesign Specialist

34



* X % F*x X X X ¥

Program Marketing Materials
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Mountain Empire HIT
Workforce Initiative

Nora Blankenbecler, Project Director, HIM 152
Mountain Empire Community College
Big Stone Gap, VA, 24219




Program Background

\

“*HIM 152 — 66 Credit Hour Program

“*Inconsistent Leadership, but back on track

<29 students enrolled, 6 have graduated

“*Since 10/19/2015 — recruited 14 new students
“*Network: 3 PC’s, sMECC, 2 new members MSHA/HMG

“*Future goals: Director RHIA status 2017, CAHIIM
accredited for RHIT, add CHPS, CDIP and Clinical
Analyst Certification. HRSA Planning Grant
submission.
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RHITWF Southwest Health
Network

Darnell Hendricks
Fennimore, WI




Program Background

o

Southwest Tech’s HIT students earn 65/66 credits to obtain an
associate degree in Health Information Technology (HIT)

Expert instructors assist students in preparing for a career
working in patient health data management

Credits transferrable for a Bachelor’s degree in Health
Information Management

Hands-on training provided thru two paid internships after first
and second year coursework

All courses offered 100% online

Program is in candidacy stage of CAHIIM accreditation, upon
successful completion, students will be eligible to sit for
AHIMA’s RHIT certification exam
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Program Marketing Materials

T

* WEBSITE: https://www.swtc.edu/academics/programs/health-
occupations/health-information-technician

* VIDEO: https://www.swtc.edu/academics/programs/health-occupations/health-
information-technician-in-the-industry

*  PROGRAM SHEET: https://www.swtc.edu/uploadedpdfs/academic/health-
occupations/HIT_9-17-14.pdf

END
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RHITWE
MENTOR Health IT

Lac qui Parle Health Network
900 2"d Avenue
Madison MN 56256




Program Background

\
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Presenter
Presentation Notes
LqPHN is made up of …
In 2013 they partnered with the experience health IT trainers at Normandale through the MNHIT program to write a grant proposal to HRSA, which funded the formation of the MENTOR Health IT program.  MENTOR is an acronym for Modeling Effective Network Training Opportunities for Rural Health IT. This program brought together partners from across the HIT workforce spectrum. 

Normandale’s role is to train the rural workforce in health IT. There are four training tracks students can select from, which we’ll cover in a bit. 

Medi-Sota is a larger healthcare network (which will show you a map of in a minute). They are an essential piece to the recruitment process and getting the word out about the program.

Healthland is the certified EHR vendor (a required component of the grant) which is used in the training program to allow students an opportunity to practice workflow and configuration concepts they’re learning. 

MN West is coordinating Apprenticeships for the students who complete the training. These are opportunities for the students to work on real HIT projects at an organization.

SW MN Private Industry Council is tracking employment opportunities and transitions students may make.

NRHRC is doing an evaluation and working with the network on sustainability planning. 


Program Marketing Materials

PROGRAM HIGHLIGHTS

TRAINING: Trainees will learn how to support an
organization beyond the implementation of software
through workflow analysis and redesign, usability analysis,
project management, quality improvement, network &
health information exchange and optimization of software
for better care delivery.

APPRENTICESHIPS: Trainees will have the opportunity
to experience an apprenticeship to apply their newly
acquired skills to the real-world. Apprenticeships may be
completed at their own organization or another
organization within the region.

CERTIFICATION: Training is aligned to national
certification exams through Health IT Certifications.
Trainees will be eligible to sit for the CP-HIT or CP-EHR
exam upon completion of the training.
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Montana Rural
Health IT Network

Cindra Stahl
Bozeman Montana

MONTANA \
RURAL
HEALTHIT

NETWORK
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Program Background

o

The MT Rural Health IT Network is a “network of
networks” with membership from across the state.

Work with four 2 year colleges, students obtain
certificates in Health Information Technology,
programs are 100% online.

Participants are primarily adult incumbent workforce:
from front desk to physicians, nurses to quality
improvement. We have participation from very small,
frontier Critical Access Hospitals and CHCs.
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Program Marketing Materials

EHRs....
Beyond what the
vendor tells you!

In order to move quality impravement forward, data reporting is a high priority.

1 |

Butit's not that easy!

The Montana Rural Health [T Network is proud to offer an in-depth training class developed by Health Technolagy
Services, the Montana/ Wyoming Regional Extension Center. The course will provide an overview of EHR functional
components. including clinical decision support patient engagement and interoperability and reporting. The
training will include an overview of the alignment of meaningful use/COM. PORS and PCMH. Training will provide a
basic understanding of the functionality. imitations. and uses of EHRs and EHR data. Specific vendor demonstra-
tions will alse be included fram eCW. Tech Time and HOM/Next Gen.

We welcome participation from anyane interested in this topic—including Duality Improvement. HIT/HIM.

Nursing. and Better Health Impravement Specialists.

The course is baing offered as a pre-session to the HIMSS Spring Conference in Breat Falls.

EHR Course will be held from 8-5 on Tuesday. May I2in the Lewis and Clark Room, Benefis-West Campus.

Registration fee is $75.00

+  Registration for EHR course only can be found here:
hitps://events.r20.constantcontact.com/ register/ eventReg?osidk=a0Teasbuts2l3tc4ldBGoseq=He=Geh=

+  HIMSS Conference is May 13 and 14, Holiday Inn, Great Falls.

\isit the Montana HIMSS websita hitp://montana.himsschapter.org/ for registration information.
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LUNCH

HRSA

Health Resources & Services Administration




Network Sustainability Planning




Closeout and Grants Management
Q&A




BREAK

HRSA

Health Resources & Services Administration




Roundtable Discussions




Closing Remarks and
Next Steps




Thank you!

HRSA

Health Resources & Services Administration
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